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Abstract

Student Satisfaction with Integrated Vocational Education Management in Collaboration
with  Communities, Enterprises, Organizations, and Institutions Both Domestic and
International as Specified by the Educational Institution

This research aimed to investigate the level of student satisfaction with integrated
vocational education management in collaboration with communities, enterprises,
organizations, and institutions both domestic and international as specified by the educational
institution. The study also compared satisfaction levels based on demographic characteristics
and collected recommendations for improvement. The population consisted of e,cm&
students from Pattaya Technical College at the diploma (U73%.) and higher diploma (U34.)

levels. Using stratified random sampling, mos valid respondents were obtained.

The research instrument was a questionnaire comprising four sections: demographic
information, preparation readiness, learning management process, supervision and follow-up,
and benefits received. A five-point Likert scale was employed. Data analysis included
descriptive statistics (mean, standard deviation, frequency, percentage) and inferential
statistics (t-test, One-Way ANOVA).

The findings revealed that students had a high level of satisfaction with integrated
vocational education management overall (X = @ow, SD. = o.0&). When examined by
dimension, all dimensions showed high satisfaction levels. The supervision and follow-up
dimension had the highest mean score (X = @.0®), while the learning management process
dimension had the lowest (X = .o&). Among individual items, "Assessment criteria for practical

training are clear, transparent, and fair" received the highest mean score (X = €.o).

Comparison by gender revealed no statistically significant difference (t = c.oé&o, p =
o.@&a»). Similarly, comparison by education level showed no statistically significant
difference (F = o.eee, p = o.cdoxe). Student recommendations emphasized curriculum
development aligned with labor market demands, improvement of teaching methods, and
reconsideration of internship duration.

These findings can serve as baseline data for planning, developing, and improving

integrated vocational education management to enhance its quality and effectiveness.

Keywords: satisfaction, integrated vocational education, work-integrated learning, vocational
skills
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