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Abstract

This research aimed to investigate the satisfaction levels of teachers, personnel, and
students at Pattaya Technical College towards basic utilities in three aspects: adequacy, safety,
and operational efficiency. It also sought to compare satisfaction levels among different
population groups and gather suggestions for improvement and development. The sample
consisted of & teachers, personnel, and students, selected from a total population of
lo,med& using stratified random sampling. The research instrument was a &-point Likert scale
questionnaire. Statistical analyses included frequency, percentage, mean, standard deviation,
t-test, and One-Way ANOVA.

The findings revealed that the overall satisfaction level of teachers, personnel, and
students at Pattaya Technical College towards basic utilities was high (mean = &.0e, S.D. =
o.&w). When considering each aspect, safety received the highest satisfaction (mean = &.ab,
S.D. = o.&¢&), followed by operational efficiency (mean = e.«!@, S.D. = o.p0o), and adequacy
(mean = m.@&, S.D. = o.be). Comparisons of satisfaction among population groups showed
statistically significant differences in some areas, particularly with administrators and teachers
tending to be more satisfied than students regarding internet system efficiency. Key
recommendations include allocating budgets for preventive maintenance, increasing Wi-Fi

access points, and improving classroom ventilation systems.
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