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Abstract

This research aimed to develop English for Specific Purposes skills for hotel
housekeeping through learning management using simulation situations combined
with word cards. The research findings revealed that students' learning achievement
significantly improved after the instruction, demonstrating the effectiveness of the
tools used in language skill development. Students showed high satisfaction levels,
particularly in terms of benefits received (mean score 4.6), while the teaching and
learning process aspect received the lowest score (mean score 4.2) but remained at a
high level. Student opinions were consistent (SD values 0.45 - 0.60), reflecting that
most students agreed that this learning method was effective. The research indicates
that learning management through simulation situations helps students practice
communication in contexts that align with actual work situations, while word cards
help increase vocabulary building and retention. Furthermore, continued
development should include the addition of modern learning media, such as digital

media or language learning applications.
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